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PURPOSE OF THE SHEET 

This sheet aims to provide reliable information on the accessibility of the structure, to 

support an informed choice by the guest. 

It does not constitute certification of total absence of barriers, as the evaluations must 

always be related to individual needs. 

 

VERIFICATION METHOD 

The information reported derives from an on-site check and describes the state of 

accessibility detected on the date indicated at the bottom of the sheet. 

 

UPDATES AND CONFIRMATIONS 

Over time, some features, services or equipment of the structure may change. 

For this reason, when booking, it is always advisable to request confirmation of specific 

accessibility needs. 

 

TOUR OPERATOR SERVICES 

As regards hotel services, equipment, transfers, excursions and any special services, 

reference is made to what is reported in the official page of the structure and in the Tour 

Operator's catalog, as well as what is communicated by the agency at the time of booking. 

Any additional or personalized services may be subject to a surcharge. 

 

COPYRIGHT 

All texts, information and photographic images contained in this sheet are the property of 

Handy Superabile. 

Reproduction, even partial, is prohibited without the explicit consent of the author. 
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GENERAL INFORMATION 

Accommodation name 

Trastevere Rome | UNA Experiences 

Type  

Hotels 

Address 

Via Emilio Morosini, 27, 00153  

      City/locality State State 

    Trastevere, Rome, Lazio, Italy 

Contact (phone, e-mail) 

 +3906510321; trastevereroma@unaesperienze.it  

Website 

https://www.unaitalianhospitality.com/it/soggiorni/trastevere-roma-una-esperienze  

Description 

The Trastevere Rome | UNA Esperienze is a refined 4-star hotel located in the heart of the 

historic Trastevere district, one of the most characteristic and authentic in Rome. The structure 

occupies a seven-storey building dating back to the late nineteenth century, originally built as a 

residence for the Roman bourgeoisie and transformed into a hotel in 2022 following a major 

http://www.handysuperabile.org/
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redevelopment. The hotel has 94 rooms, 5 of which  are designed to accommodate guests 

with reduced mobility. Among the distinctive elements of the structure are the Vista 

Trastevere Roof Bar & Restaurant, located on the top floor and characterized by a splendid 

panoramic view of the rooftops of the city, and the welcoming common areas, designed to 

ensure comfort and functionality for both leisure and business travelers. 
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BRIEF DESCRIPTION OF THE FACILITIES BY TYPE OF SPECIAL NEEDS 

 

MOTOR DISABILITIES  

TRANSFERS: The property is located about 1.7 km from Roma Trastevere Station, 

while the nearest airports are Rome Fiumicino Airport, about 27 km away, and 

Rome Ciampino Airport, about 19 km from the property. For the transfer of people 

with reduced mobility, in addition to car rental at the airport, it is possible to book 

in advance a bus or taxi adapted via platform or ramp for people with motor 

disabilities 

ENTRANCE: the main entrance has a small one with a slight slope and then a flat 

path 

COMMON AREAS: all common areas are located a short distance from the 

reception 

ROOMS: the structure has 5 rooms adapted and usable for guests with reduced 

mobility 

 

BLIND & VISUALLY IMPAIRED 

GUIDE DOG: access allowed 

INTERNAL PATHS: In the various internal paths there are no tactile signs (loges 

or vector system, and with different colors near the change of direction and steps 

or ramps) to facilitate orientation. The elevators have an embossed keypad 

RESTAURANTS: A Braille menu is not available in the restaurant. 

 

DEAF & HEARING IMPAIRED 

Information brochures of the structure are available at the reception. Along the 

paths we find signs and directional signs that indicate the various services and 

common areas present. 

 DIALYSIS PATIENTS 

Santo Spirito Hospital in Sassia 

Address: Lungotevere in Sassia 1, 00193 Rome, about 3 km awaym. 

Switchboard: 06 68351 

Historic public hospital in Rome equipped with a Nephrology and Dialysis Unit. 
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PEOPLE WITH FOOD INTOLERANCES & ALLERGIES 

The restaurant is prepared to accommodate customers with food allergies and 

has, upon request at the time of booking, food for customers with food 

intolerances (Handy Superabile and the Tour Operator cannot however 

guarantee non-contamination). Customers who need specific information about 

the service provided must request it, indicating their needs, at the time of 

booking. Upon arrival at the hotel, they must contact the restaurant manager to 

reconfirm their needs and obtain information about how to prepare and deliver 

meals. 
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ARRIVAL AT THE PROPERTY 

HOW TO REACH THE PROPERTY 

BY CAR 

From the North (A1 Milan-Rome Motorway) and from the South (A1 Naples-Rome Motorway): 

follow the A1 to the Grande Raccordo Anulare (GRA) and take the exit towards Roma Centro. 

Continue following the signs for the city centre and then for Trastevere, following the main urban 

routes to Viale di Trastevere.  

BY PLANE 

The nearest airports are Rome Fiumicino Airport, about 27 km away, and Rome Ciampino 

Airport, about 19 km from the hotel 

Assistance service for people with disabilities     

Yes, Rome Fiumicino and Ciampino airports have a free assistance service for passengers with 

disabilities and reduced mobility (PRM). The support covers all stages of the journey: 

accompaniment from the point of call to the seat on the plane, disembarkation, baggage retrieval 

and transits 

Embarkation/disembarkation of passengers with reduced mobility 

through ambulift (elevating platform) and dedicated accompaniment 

Tactile paths for the blind and visually impaired                                                            

Yes  

There is a toilet room accessible with grab handles                      

Yes  

BY TRAIN 

To reach the UNAHOTELS Trastevere Rome, the nearest and most convenient station is the 

Roma Trastevere Station, which is about 1.7 km from the hotel. From the station you can reach 

the hotel in a few minutes by taking tram 8, which stops right near the station and on Viale 

Trastevere.  
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Assistance service for people with disabilities                                         

Yes, the Roma Trastevere station offers an assistance service dedicated to people with 

disabilities and reduced mobility (PRM) through the RFI Blue Rooms network. The service is 

free of charge and can be provided 24 hours a day by booking at least 12 hours in advance. 

The section with tram 8 is also accessible to people with reduced mobility. 

BY BUS 

The most convenient public transport stops to reach the property are those located along Viale 

di Trastevere. Among the closest is: Trastevere/Min. Public Education 250 meters from the 

property. 

Presence of adapted buses with ramp 

Yes, most of the city buses in the ATAC fleet in Rome are equipped with folding platforms for 

wheelchair access and a dedicated area. The vehicles set up are recognizable by the 

identification logo for the disability positioned near the doors. 

To be sure that the arriving bus is equipped and with a working platform, it is advisable to use 

the official tools before traveling: ATAC official website: Check the status of the individual routes 

on the Accessible Services portal - ATAC Rome. 

TRANSFERS 

Duration of the transfer, by car/bus from the airport  

The transfer from Rome Fiumicino Airport or Rome Ciampino Airport to the property takes about 

50 minutes. The municipal fixed fare for these routes is about € 55. 

It is possible to request or rent a private transfer at the time of booking (a supplement is 

possible)  

Bus or taxi adapted via platform or ramp for people with motor disabilities, to be booked in 

advance 

 

PATHWAY FROM THE PRIVATE/PUBLIC CAR PARK TO THE ENTRANCE 

Private parking  

http://www.handysuperabile.org/
mailto:info@handysuperabile.org
https://www.atac.roma.it/utility/servizi-accessibili
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No  

Public parking nearby 

Yes  

Type of parking pavement  

San Pietrini  

Presence of parking space reserved for people with disabilities in the parking lot  

Yes, there are two CUDE reserved spaces in front of the structure 

Path from the car park to the entrance 

From the reserved space, you can reach the sidewalk in front of the entrance to the structure via 

a 110 cm long ramp with a maximum slope of 8% 

Distance from parking to entrance 

A few meters 

                  

 

STRUCTURE ENTRANCE 

Accessible entrance   
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Main  

How to access the structure  

Via a ramp 100 cm long, >90 cm wide and with a slope of 3%  

Type of entrance door 

Automatic  

 

Useful width of door/entrance gate 

>90 cm 

Indicators and tactile maps 

No  
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HALL - RECEPTION 

Accessible hall 

Flat 

Reception desk height 

120 cm, for wheelchair users it is possible to carry out check-in and check-out procedures at the 

tables in the hall, which have a height of 73 cm below 

                              

Multilingual staff 

Yes  

Type of information material    

Brochure  

Initial assistance is provided for visitors with disabilities 

Yes, with orientation tour, accompaniment and porter service 
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Aids are available 

The property can rent aids such as prams and crutches, upon request 

 

ROOMS 

Number and type of rooms 

94 accommodations, including double rooms, twin rooms, triple rooms and large family suites 

ACCOMMODATIONS ADAPTED FOR GUESTS WITH REDUCED MOBILITY  

n. 5 adapted rooms 

Accommodations that are not located on the ground floor can be reached by: 

Elevator  

Adapted room visited for guests with reduced mobility number 220 

Room type 

Double room with double bed 

Location 

Second floor 

 

http://www.handysuperabile.org/
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How to access the room/apartment visited 

Accessible by elevator and then flat path on flat carpet 

Usable width of entrance door 

80 cm 

Opening the front door  

Inward with magnetic card and knob handle, with moderate effort 

Flooring 

Smooth parquet 

Bed type and height   

Double bed 60 cm high  

 

Free space on the sides of the bed 

http://www.handysuperabile.org/
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The free spaces on the sides and at the front are 65 cm on the left side and more than 90 cm 

on the right side and at the front. 

At the time of the inspection, there was a desk that reduced  the free space for passage to 64 cm. 

This measure allowed the wheelchair to pass, but did not allow the person to approach and 

position himself correctly at the desk. 

Given the large size of the room, it is still possible to move the desk to another area of the room, 

so as to ensure an easier passage and allow it to be used even by people in wheelchairs. 

 

Telephone in the room with dot on key 5 for visually impaired guests 

Yes  

Cabinet Type  

Two-leaf 

Height from the ground of the coat rack 

Servant available that allows you to lower the coat rack making it usable by people in a wheelchair  

                         

Free space under the desk 

64 cm 

http://www.handysuperabile.org/
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Temperature environmental control control control height 

160 cm  

Can be operated by remote control 

No  

In-room options are available 

Television, Wi-Fi connection, safe, minibar, kettle, coffee machine. Iron on request  

Useful width of the entrance door to the terrace/balcony/garden if present  

Not present 

 

Toilet facilities in the guest room for guests with reduced mobility 

Access to the premises  

Flat  

Usable width of entrance door 

http://www.handysuperabile.org/
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75 cm 

Type of door  

Sliding  

 

Toilet height 

48 cm  

Front toilet seat 

Continuous, without front tooth 

Support handles 

Wall fixed on the left 

Flexible shower on the side of the toilet 

Yes, equipped with a thermostat 

Free space on the sides of the toilet 
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Right and front >90 cm, left 23 cm 

Electric doorbell/telephone on the side of the toilet 

Yes to rope 

Washbasin with space underneath for wheelchair approach 

57 cm  

                                         

Height from the ground lower edge mirror 

Reclining  

Height of washbasin towel rail 

60 cm 

Accessible shower available for guests with reduced mobility 

Yes  

Type of shower 

Flush with the floor, with folding cubicle Shower tray depth 84 cm, Shower tray width 84 cm, 

Shower cubicle total opening 94 cm 

Shower chair  

http://www.handysuperabile.org/
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Comfortable reclining chair: height 50 cm, with dimensions 40x40 cm 

 

Support handle 

Missing 

Presence of shower head or sliding rails  

Up and down 130 cm from the ground 

Electric doorbell/telephone on the side of the shower 

Yes to rope 

Eventual notes 

The facility manager declares that the other rooms adapted for people with disabilities have similar 

characteristics to the one visited, including the toilet, since they are located on the same column 

and have the same square footage. 

The manager also reported that some standard rooms, located in columns 22, 25 and 26, can be 

reached via a flat path and have large interior spaces and a shower of adequate size. However, 

access to the shower has the classic step of standard shower trays. 

It was not possible to directly verify these characteristics by inspection, since at the time of the 

visit the rooms were occupied. The information reported is therefore based exclusively on the 

declaration of the person in charge of the structure 
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BAR AND RESTAURANT 

The property has a common area for the buffet breakfast room and the morning bar. The breakfast 

room is open from 7 to 11 am, while the bar remains open until 12 noon. From 12 noon until 

evening, the bar service moves to the restaurant area of the panoramic terrace, which in summer 

is outdoors but shaded and in winter closed with gazebos with a suitably heated heated area. It is 

an à la carte restaurant and where events are often organized. 

BAR "DRINK" – BREAKFAST ROOM 

Location 

Ground floor, near the lobby 

How to access 

Flat 

Flooring 

smooth 

Usable width of the entrance door 

Double door with >90 cm wide leaf 

http://www.handysuperabile.org/
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Height of the lowered bench less than 100 cm 

Bar counter at 116 cm 

 

Buffet counter if present 

From a minimum of 73 cm to a maximum of 120 cm 
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The coffee and milk dispensers, during breakfast, are placed at a height of  

There are no as it is served at the table directly from the bar 

A customer with reduced mobility and/or blind people can always reserve the same table 

 Yes  

Table service for people with disabilities 

Yes  

Types of tables 

Round and square with 3 or 4 foot center support 

http://www.handysuperabile.org/
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Usable height under the table for wheelchair approach 

>70 cm 

The bar has an outdoor veranda/outdoor area 

Yes, there is a court 

                                   

How to access the outdoor veranda/dehors 

Various panic doors >90 cm, the door on the side of the bar has a small door knocker 8 cm thick 

and 1.5 cm high BUT NO KIND OF OBSTRUCTION 
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Types of tables 

Rounds with 3-foot center support 

Usable height under the table for wheelchair approach 

>70 cm 

Common toilets that can be used by a guest with reduced mobility 

Yes, see the sheet in the common toilets section 

RESTAURANT and BAR "Vista Trastevere roof bar and restaurant" 

Location 

7th floor, on the panoramic terrace 

How to access 

By elevator and then on the floor 

Usable width of the entrance door 

>90 cm  

Flooring 

Smooth in tiles 
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Height of the lowered bench less than 100 cm 

93 cm 

                          

A customer with reduced mobility and/or blind people can always reserve the same table 

Yes  

Table service for people with disabilities 

Yes  

Types of tables  

Squares with central support and various bench corners 
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Usable height under the table for wheelchair approach 

70 cm 

 

INFO FOR FOOD INTOLERANCES/ALLERGIES 

The restaurant is designed to accommodate customers with food intolerances/allergies 

Note:  

Customers with food intolerances must indicate their needs at the time of booking. Upon 

arrival at the hotel, they must then contact the catering manager to reconfirm their needs 

and obtain information about how to prepare and dispense meals" (Handy Superabile 

cannot guarantee non-contamination). 

INFO FOR YOUNG GUESTS 

Infant seats available 

Common toilets that can be used by a guest with reduced mobility 

Yes, see the common toilet section 
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INTERNAL PATHWAYS AND COMMON SERVICES 

Internal pathways 

Approximate distances from the rooms visited and intended for guests with disabilities to 

the various main common areas 

All common areas are within walking distance 

Along the internal paths there are tactile signs in the loges system, for the blind 

No  

Along the paths there are directional information signs of the various common areas 

Yes  

                 

Indicate whether the paths connecting with the common areas are flat or with ramps or 

steps, in addition to those already described 

FROM THE ROOM TO THE ENTRANCE 

Elevator and then floor  

FROM THE ROOM TO THE BAR  

Elevator and then floor 
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FROM THE ROOM TO THE RESTAURANT 

Elevator and then floor 

 

Lifts 

There are 2 elevators near the lobby, which move between the 7 floors of the property 

 

Dimensions 

Elevator with large interior and 90 cm wide access door. External embossed and braille keypad 

(indicating the current floor); Internal embossed keys placed at a maximum height of 130 cm. 

Inside the elevator there is a grab bar. 
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Communal restrooms near the lobby 

 

How to access 

Flat 

Usable width of external and internal entrance door 

External 76 cm wide; internal 78 cm wide 

                                    

Type of external and internal door 

External opening inwards with lever handle; internal opening outwards with lever handle 
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Toilet height 

48 cm 

Front toilet seat  

Continuous, without front tooth 

Support handles 

Missing 

Flexible shower on the side of the toilet 

Yes  

Free space on the sides of the toilet 

Right >90 cm, left 21 cm and front 76 cm 

Electric doorbell/telephone on the side of the toilet 

Yes to rope 

                                         

Washbasin with space underneath for wheelchair approach 

70 cm 

Height from the ground lower edge mirror 

http://www.handysuperabile.org/
mailto:info@handysuperabile.org


 
Social promotion association "Handy Superabile" 

Registered office: Via Isola dello Sparviero n.2 – Follonica (Grosseto) 
  

Tel 3498505727 Website: www.handysuperabile.org  

E-mail: info@handysuperabile.org  

 

 

 

 

27 

Reclining 

                               

 

Communal toilets near the restaurant 

How to access 

Flat 

 

Usable width of external and internal entrance door 

External >90 cm; Internal 90 cm 
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Type of external and internal door 

Both external and internal can be opened outwards with lever handle  

Toilet height 

48 cm 

Front toilet seat  

Continuous, without front tooth 

Support handles 

Left fixed to the wall  

Flexible shower on the side of the toilet 

Yes with thermostat 

Free space on the sides of the toilet 

Right and front >90 cm, left 28 cm 

Electric doorbell/telephone on the side of the toilet 

Yes to rope 

Washbasin with space underneath for wheelchair approach 
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70 cm 

Height from the ground lower edge mirror 

Reclining 
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OTHER SERVICES 

CONGRESS ROOM 

                     

Location  

Near the courtyard of the BeVere bar 

How to access  

Through staircase with 5 steps 18 cm high and 1 meter wide with side handrail, then flat surface 

and 1 last step to reach the door.  
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Usable width of entrance door 

>90 cm 

Eventual notes 

This room is suitable for up to 12 people, in case of more people or need the Bevere bar room is 

also often used and organized as a meeting room accessible to wheelchair users, as an alternative 

to the previous meeting room 
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MEDICAL PRACTICES/HEALTHCARE FACILITIES 

Hospitals near the property 

• Santo Spirito Hospital in Sassia 

Address: Lungotevere in Sassia 1, 00193 Rome 

Distance from the hotel: about 3 km 

Tel.: 06 68351 

Historic public hospital equipped with emergency room and numerous specialized 

services. 

• San Camillo-Forlanini Hospital 

Address: Circonvallazione Gianicolense 87, 00152 Rome 

Distance from the hotel: about 3 km 

Tel.: 06 58701 

One of the main public hospitals in the capital, with emergency rooms and specialist 

wards. 

Other healthcare facilities 

Di Liegro Polyclinic 

Address: Via dei Badoer 5, 00148 Rome 

Distance from the hotel: approx. 5 km 

Tel.: 06 58731 

Polyclinic and health facility with specialist and diagnostic services and dialysis centre. 
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